Fuel Dispensing

Key Measurements for the Week ending August 26, 2005

e Key Developments/Activities:
1. Murray City had a power outage, which took the fuel site down temporarily.
2. Todd King was rear ended while stuck in traffic. He is okay.
3. Waiting for Roger Conyers with IMW for bid proposals for repairing and preventive
maintenance on our CNG sites. Last weeks meeting went very well.

e Key Issues:

1. Jordanelle State Park - Marine/Line Leak at utility vault on 6/27/05. The leak has been
repaired, which got the vendor working again the following day. We have been working on a
new design for underground lines and the Subsurface investigation required by DEQ —
Kleinfleder and SLC. This will remain a key issue until closed.

e Decisions Pending
1. N/A

e Benchmark Numbers / Key Measurement Items

Total Sites (360) Gas Card Automated Sites 122

All Other Sites 239
Number of Sites Down in this Reporting Period 8 or2%
These Sites Were Down for an Average of 5.25 Hours
Vendor Service Call Outs 4
Vendor Service Call Down Time 3 Hours
Sites Visited in this Reporting Period 12

Miles Traveled in this Reporting Period 932



